Process:

Procedural Manual for Hayward, CA

Response Times and Deadlines

Time frame:

Send to police authorization

Within 7 days of violation date

Police authorization

Will occur within 3 days of receipt

Mail out violation

On or before the 11th day from the violation date

Returned Nomination

No limitation

Process Nomination

Must be mailed within 15 days from police authorization

Readdressing

returned with yellow tag: put in new envelope, no fwd
address: no dismissal

Retain issued citation data

For 6 months

Legal or contractual obligation

legal obligation :: may not issue notices after timeframe :: will
go too old after 15 calendar days from date of violation

V1 - Special Notes for Hayward

1. If avehicle makes a U-Turn, as long as you can capture the plate and the face, process. If the face or plate is out of frame, reject

as No Of fence

Ot her .

2. Always make sure you watch the video. Make certain there are no issues (e.g. running short, missing footage); if there are,
report them to your Team Lead/Supervisor immediately.

3. The Reset button must be used prior to making any changes to a plate read (including changing the state) or for restarting an
incident after it has been reset during QA.




Lane Numbering

Situation Example City Requirements Example
Lane | ¢ From median to curb
ane layou (1,2.3)
V1- Vehicle Types and Required Response
Situation Example Send to Police? Information
Car
Truck

If info comes back- process.

If not, mark as corporate/
incomplete and send to:
: NOF
123 ANY ST

Hayward, CA 00000

Emergency vehicle in
code 3 (lights
on)




If info comes back- process.
If not, mark as corporate/

Emergency vehicle incomplete and send to:
not in code 3 :
lights off ol
(lights off) 123 ANY ST
Hayward, CA 00000

Reject Reason: Plate
Obstruction

Trailer plate
If info comes back- process.
If not, mark as corporate/
incomplete and send to:
School bus NOE
123 ANY ST

Hayward, CA 00000

For motorcycle WITH helmet,
see V1- Situation Criteria and
Required Response.

Motorcyle without
helmet

D (i
Tractor (and other 3 il }E‘/fitl _ @ If plate is clear, then process.

farm equipment) AR .
A




Semi-truck or
extended vehicle

If you can get the FRONT

plate, then process. If not:

Reject Reason: Extended
Vehicle

Bus
(city registered)

Mark as corporate/
incomplete and send to:
NOF
123 Any St
Hayward, CA 00000

Tractor trailer

If you can get the FRONT
plate, or the rear plate on the
TRACTOR, then process. If
not: Reject Reason: Plate
Obstruction

Garbage/ dump
trucks

il

@@ ©E

If info comes back- process.
If not, mark as corporate/
incomplete and send to:

NOF
123 ANY ST
Hayward, CA 00000




V1- Situation Criteria and Required Response
Obstruction

Situation Example Send to Police? Information

You can't process a citation
without a complete plate
number. Reject Reason: Plate

Plate is partially or
totally blocked

Obstruction

If the intersection has video,
then process. If the
‘ I ) intersection does not have
video: Reject Reason:
Vehicle Obstruction

Vehicle is blocked
and the stop bar is
not visible

Reject Reason: Signal
Obstruction

Traffic signals are
blocked

If more than 75% of the face
is visible, then process. If
‘ not: Reject Reason: Driver

Obstruction/Duckers

Face is partially
obstructed (visor,
sunglasses, hats) or
driver is ducking

If more than 75% of the face
is visible, then process. If
l not: Reject Reason: Motor

Cycle Helmet

Motorcycle with
helmet




Registration

Situation Example Send to Police? Information

No plate on car Reject Reason: Paper Plates

._»{wRIM BN

Out of state plate n KAgd 1

Reject Reason: Out of
Country Plate

ONTARIO }

Out of country plate ADLX 7 ld

Add a comment, and place on
hold in Ops Request. Inform
supervisor.

Can not identify state

* NARMRJ0 TNATION * 1
of plate

000-000

« WALK TN BEAUTY J

If info comes back- process.
If not, mark as corporate/
incomplete and send to:

NOF
123 ANY ST
Hayward, CA 00000

Dealer plates on
vehicle

IIIII




